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Summer Learning Math

This year we have been using DreamBox Math to support student growth on
meeting the New Jersey Student Learning Standards. Your child can continue
their work over the summer! Your child’s teacher sent home a Family Access
Letter with a unique username and password. If you do not receive this letter by
the end of the school year, please contact the building principal or

Dr. Cullis, scullis@denville.org for further assistance.

Attached you will find:

1. Sample Family Access Letter

2. Directions to set up a Family Account to monitor your child’s progress
3. Reflex Math information
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Family Access Letter
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Dear Parent/Guardian,

Your student'’s school has purchased DreamBox Learning, a K-8 digital math program that independent studies have found
to raise student achievement and better prepare children for future success.

To Access DreamBox on a Browser

Your student can access DreamBox Learning from any computer, 24 hours a day, 7 days a week. All you need is a high-speed
Internet connection.

- If you're using a browser, use this link:
« If your student uses a picture password, you will also need to enter this Classroom Code: Gl

. Username: (JRERENREEERES 2 d password: (HEERD

To Access DreamBox on an iPad

To download the DreamBox Learning Math app, go to https://www.dreambox.com/ipad, or search for "DreamBox Learning
Math" in the App Store. If you already have the app installed, you’ll want to make sure the latest version of the app has been
installed so your student receives the most current experience and lessons.

When prompted in the app, enter this school code: (il

« If your student uses a picture password, you will also need to enter this Classroom Code:-
- Usename: i GARERINRER nd password: QEEREID

Create your DreamBox Account to review your student's academic progress at home in your Family Dashboard.
Please follow these steps to create your free account:

1) Have your student login to their profile just as they would at school.
2) Click Setup Parent Access at the bottom of the page.
3) Follow the instructions provided to create a new login and password.

Log into your home account after setup:
1) Go to https://play.dreambox.com.

2) Enter your email address and password.
3) To see student progress, click the "Family Dashboard" button.

If you have any questions, please visit our support site or email us at homesupport@dreambox.com. We are available
Monday through Friday, 5 a.m. to 5 p.m. Pacific.
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Setting Up a New DreamBox School Family Account

To set up access, your student must first log in to their school account. You will need:

« A laptop, Chromebook, or desktop computer. You will not be able to set up a Family Account
using an iPad.

« A DreamBox Family Access letter from your student's school.

1) Open an internet browser on your computer and ask your student to log in to DreamBox the same
way they do at school. The login method can vary depending on the school.

If your student does not know their username and password, please refer to the Family Letter sent by
the teacher. If you do not have the Family Letter, please contact your child’s teacher or principal for
that information. DreamBox will never share student information.

2) After your student has logged in, click the Set up parent access link in the bottom-right corner of the
screen. The Parent Account Setup page will open.
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3) Enter the email address and password you would like to use to access your Family Dashboard, and
then click Submit.

4) After you have created the account and linked your student, you can choose to:

o let your student return to the play environment
o link another student by repeating the steps above, or
e access your Family Dashboard.

Note: It can take up to 24 hours for your student's data to appear in your Family Dashboard.
After setting up your Family Account, you can log in to your Family Dashboard
from play.dreambox.com using the email address and password you used to create your account. To




Adding a Student to an Existing Family Account
If you want to add a student to an existing Family Account, you will need to:

1) Open an internet browser on your computer and ask your student to log in to DreamBox the same
way they do at school. The login method can vary depending on the school. For detailed login
instructions, please click HERE.

If your student does not know their username and password, please refer to the Family Letter sent by
the teacher. If you do not have the Family Letter, please contact the educator for that information.
DreamBox will never share student information.

2) After your student has logged in, click the Set up parent access link in the bottom-right corner of the
screen. The Parent Account Setup page will open.

3) Check the box | am a current customer and enter the email address and password you used to set up
your account.
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Parent Account Setup

Please verify your student's name above. If this is correct, follow the directions belov in
order to setup a Parent account. This account will be linked to your student’s profile and
enable you to review your student’s progress in DreamBox Learning.

Email Address: | ]

Passviord: |

Forgot your password? | submit

Troubleshooting Family Account Issues

You may encounter some of the following issues when setting up or accessing your school family
account.

Contact Support: Support.Dreambox.com/s/contactsupport



Issue

Next Steps

| do not see the Set Up Parent Access link

There are two reasons for not seeing the Set Up
Parent Access link:

1. You are using an iPad. You cannot set up
family access on an iPad. The link is only
visible if you are using a computer.

2. If you do not see the Set Up Parent
Access link on a computer, the student is
already linked to a family account. Please
confirm that you have not already set up
parent access and that the student has
not been linked to another family
member's account.

Can | attach multiple email addresses to my account?

Account Settings

Notification Preferences
Ovepvaw We want ta keep you infarmed in the way you prafer.

Email Notifications are turnsd ON,

Account Information fou can filter specific types of notifications vou racaive. Edit

Notification Emails

Primary Email: johndoeaemail.com

You can have up to 5 Secondary Email addresses, which will receive the same notifications as
the Primary Email.

Secondary Emails:

No. Each student account can only be tied to
one email address. If multiple households need
access to the same family account, we suggest
the following:

1. Create the family account using a shared
email address across households. After
the account is created, add additional
email addresses that should receive
notifications.

Can my account be accessed with different email addresses?

The only email address you can use to log into
your account is the one you used to create it.

My student's name is already being used on my account

Parent Account Setup

You cannot have duplicate student names on
your Family Dashboard. If you receive this
message, you may have already created and
linked an account to your student. Have you:

» Created a Free Home Trial?
¢ Used DreamBox from home in the past?

To address this:

e Verify if another account exists.

» Either: Change your student’s name on
the existing account or delete the
student on your home account.




